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This Privacy Policy describes how
TECHSTAR WESTERN COMPANY LIMITED
("we," "us," or "our") collects, uses, and
discloses your personal information when
you use our website (techstarwestern.com)
or contract our services for map surveys,
3D digital twinning, and infrastructure
inspections within Vietnam (collectively, the
"Services").

Information We Collect

We collect several types of information to
provide, improve, and secure our Services.
This information may include:

e Contact Information: Name, email
address, phone number, company
affiliation (if applicable).

e Project Information: Project location,
purpose, specific data requirements.

e Flight Data: Drone flight path, altitude,
sensor data (excluding personally
identifiable information).

e Usage Data: Information about how
you interact with our website, such as
pages visited and time spent.

How We Use Your Information

We use your information for the following
purposes:

e To provide and fulfil your requests for
Services.

Commercial in Confidence

Chinh sach bdo méat nay mé ta cach CONG
TY TNHH TECHSTAR WESTERN ("chung
t6i", "cong ty ching t6i" hodc "cua ching
t6i") thu thap, st dung va tiét 16 thong tin ca
nhéan cua ban khi ban str dung trang web
cua chung t6i (techstarwestern.com) hoac
ky hop déng dich vu do dac ban do, tao mé
hinh ky thuat s6 3D va kiém tra co sd ha
tang trong pham vi Viét Nam (cung goi la
"Dich vu").

Théng Tin Chang Téi Thu
Thap

Chuing t6i thu thap mot so loai thong tin dé
cung cap, cai thién va bao mat Dich vu cua
minh. Thong tin nay co6 thé bao gom:

e Thong Tin Lién Hé: Tén, dia chi email,
s0 dién thoai, cong ty lién két (néu cd).

e Théng Tin Dy An: Vi tri du 4n, muc
dich, yéu cau dir liéu cu thé.

e DirLiéu Bay: Duong bay ctia may bay
khong nguoi lai, d6 cao, dir liéu cam
bién (khéng bao gém thong tin nhan
dang cd nhan).

e DirLiéu S&r Dung: Thong tin vé cach
ban tuong tac véi trang web cla ching
t6i, chang han nhu céc trang da truy
cap va thai gian danh cho trang web.

Cach Chung To6i Str Dung
Thong Tin Cua Ban

Chung t6i sr dung thong tin cua ban cho
cac muc dich sau:

e Cung cap va thuc hién céc yéu cau
Dich vu cua ban.
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e To communicate with you about your
project, including scheduling, progress
updates, and deliverables.

e To improve our Services and develop
new offerings.

e To comply with legal and regulatory
requirements.

Sharing Your Information

We may share your information with
third-party service providers who assist us
in delivering the Services. These providers
are contractually obligated to maintain the
confidentiality and security of your
information.

We may also disclose your information if
required by law, such as in response to a
court order or subpoena.

Data Security

We take reasonable steps to protect your
information from unauthorised access,
disclosure, alteration, or destruction.
However, no internet transmission is
completely secure, and we cannot
guarantee the security of your information.

Data Retention

We will retain your information for as long
as necessary to fulfil the purposes
described in this Privacy Policy, unless a
longer retention period is required or
permitted by law.
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Lién lac véi ban vé du an cta ban, bao
goém lich trinh, cap nhét tién do va céc
san pham ban giao.

Cai thién Dich vu cua chuiing t6i va phat
trién céc dich vu mai.

Tuan thu céc yéu cau phap ly va quy
dinh.

Chia Sé Thong Tin Cua Ban

Chuing t6i c6 thé chia sé thong tin clda ban
véi cdc nha cung cap dich vu bén thir ba hod
trg chdng t6i cung cap Dich vu. Cac nha
cung cap nay dugc rang budc theo hop
déng dé duy tri tinh bao mat va an toan cho
thong tin cua ban.

Chuing t6i cling c6 thé tiét 1o théng tin cla
ban néu phép luat yéu cau, chang han nhu
dé tra |&i |1énh cla toa én hoéc trat hau toa.

Bao Mat D{r Liéu

Chuing t6i thuc hién céac budce hop ly dé bao
vé théng tin cda ban khai truy cap trai phép,
tiét 16, thay ddi hogc hty diét. Tuy nhién,
khong c6 dudng truyén internet nao hoan
toan an toan va chung t6i khong thé dam
bao an toan cho théng tin cta ban.

Luu Gilr D Liéu

Chung t6i sé luu gilr thong tin cua ban trong
thoi gian can thiét dé thuc hién cac muc
dich dugc mo ta trong Chinh sach bao mat
nay, trir khi luat phap yéu cau hoac cho
phép thai gian luu gilr 1au hon.
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Your Rights

You have certain rights regarding your
information, including the right to:

e Access your information.

e Request correction of inaccurate
information.

e Request deletion of your information.

e Object to the processing of your
information.

To exercise these rights, please contact us

at Qrivacy@techsta rwestern.com.

Changes to this Privacy Policy

We may update this Privacy Policy from
time to time. We will notify you of any
changes by posting the new Privacy Policy
on our website.

Compliance with Viethnamese
Law

This Privacy Policy is intended to comply
with applicable Vietnamese laws and
regulations, including the Law on Personal
Data Protection (PDPA).
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Quyén Cua Ban
Ban cé mot so quyén lién quan dén thong
tin cia minh, bao gém quyén:

e Truy cap thong tin cta ban.

e Yéu cau stra chira thong tin khong
chinh xac.

e Yéu cau xda thong tin cta ban.

e Phan dai viéc xtr ly thong tin cta ban.

DE thuc hién cac quyén nay, vui long lién hé
v@i ching téi theo dia chi

Qrivacy@teohstarwestern.com .

Thay Doi Chinh Sach Bao Mat
Nay

Chuing t6i c6 thé cap nhat Chinh sach bao
mat nay theo thdi gian. Ching tbi sé thong
béo cho ban vé bat ky thay déi nao bang
cach dang Chinh sach bao mat maéi trén
trang web cua chung téi.

Tuan Tha Luat Phap Viét Nam

Chinh sach bao mat nay nham muc dich
tuan thu céc luat va quy dinh hién hanh cua
Viét Nam, bao goém Luat Bao vé Dt liéu Ca
nhan (PDPA).
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